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Manufacturer: Airoptic Sp. z o.o. 

Address:  
Telephone number: 
E-mail address:  
Web address: 

Ul. Rubiez 46B, 61-612 Poznan, Poland 
+48 61 6272 128 
info@airoptic.pl 
www.airoptic.pl 

 

Product Information:  
Application:  
Brand name:  

Gas spectrometer 
In-situ analyzer 
GasEye Cross Duct  

mailto:info@airoptic.pl
http://www.airoptic.pl/
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1. Shipping and handling 
 
The respective scope of delivery is listed on the shipping documents – enclosed with 
the delivery – in accordance with the valid sales contract. When opening the 
packaging, please observe the corresponding information on the packaging material.  

Each analyzer is shipped in an appropriate box. A stretch foil is used to secure the 
interior of the box from moisture. There are identification labels on each box which 
are doubled on the stretch foil. On the outside of the box there are also shipping 
documents and delivery note. 
 
Check shock indicators on the external packaging. If shockwatch indicator is red do 
not refuse the shipment. Make notation on delivery receipt and inspect for damage. If 
damage is discovered, leave item in original container and packaging, and report to 
Airoptic sp. z o.o. 

Check the delivery for completeness and overall condition. If possible, please retain 
the packaging material, since you can use it again in case of return deliveries.  

Our company guarantees a 12-month warranty period for the GasEye Cross Duct 
instrument. This period becomes valid upon delivery of the instrument and will be 
granted only if the product is installed, operated and maintained according to the 
information provided in the user manual. 
 
Goods are shipped via trackable shipping methods so the customer can check the 
shipment status and expected delivery date. 
 

2. Storage 
 
Store the device in a dry, dust-free, cool, climate-controlled environment. 

Recommended storage conditions: 

• Temperature: 10-27°C (best 20-25°C) 

• Relative Humidity: 30% - 50%, non-condensing 

Avoid direct exposure to sunlight and UV. 

Avoid placing devices near magnetic sources, vibrations or high voltage areas. 

 

3. Preservation 

The GasEye Cross Duct system is factory calibrated using certified gas mixtures. The 
instrument utilizes an internal in-line reference gas cell for real time verification of the 
calibration status or a process gas normally present in the process gas stream. Thus, 
we can assure long term stability an accuracy of the system and there is no need for 
calibration of the system in field as long as the system status is operational. 
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GasEye Cross Duct may have active or passive analog outputs, depending on the 
customer requirement. Please ensure that the outputs are handled according to their 
type. 
 
The manufacturer will not be liable for damage resulting from failure to maintain the 
device in a suitably functional condition, or use of the device other than for its intended 
purpose.  
 
Maintenance should be carried out by qualified personnel having the necessary 
authorization to maintain electrical and pressure measuring devices. The technician 
is responsible for performing the maintenance in accordance with the instructions and 
with the electromagnetic compatibility and safety regulations and standards 
applicable to the type of installation.  
 

As condensation is normally a problem when moving the device from outdoor to the 
inside of a building, the device should be adapted to the new ambient conditions for 
a couple of hours before starting it. 
 

In order to insure safe and convenient operating conditions of system, subsequent 
requirements must be satisfied: 

• Always follow the local rules and regulations regarding safety when working 
with the system. 

• Mounting or unmounting of the instrument must be performed with the power 
cord DISCONNECTED. The power supply must be connected only when the 
instrument is fully adjusted and secured.  External parts made of plastic should 
be cleaned with a damp cloth, with the addition of antistatic fluids.  

• All metal parts of the system must be grounded.  

• System must not be exposed to UV light sources and direct sunlight.  

• All unused glands must be sealed with blanking plugs.  

• Do not subject the device to any shock or strong vibration. 

• Some metal parts and piping placed near the sensors might be at elevated 
temperatures due to high temperature purging - either from steam or from air. 
To avoid severe burns these parts must either be isolated or equipped with 
protective metal sheets. Always use protective gloves in the vicinity of such hot 
parts. 

• Always wear proper protective equipment when handling the analyzer. 

 

In case of any system failure, please contact Airoptic Sp. z o.o. 
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4. Disposal 

Electronic devices described in this manual should be recycled. 
They may not be disposed of in the municipal waste disposal 
services according to the Directive 2012/19/EC on waste 
electronic and electrical equipment (WEEE). Devices can be 
returned to the supplier or to a locally approved disposal service 
for eco-friendly recycling. Observe the specific regulations valid in 
your country. 

 


